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COMPTROLLER GENERAL'S REPORT GI BILL BENEFITS FOR FLIGHT 
TO THE SENATE COMMITTEE AND CORRESPONDENCE TRAINING 
ON VETERANS' AFFAIRS SHOULD BE DISCONTINUED 

DIGEST m--v-- 

The Chairman, Senate Committee on Veterans' 
Affairs, asked GAO to survey a representative 
sample of GI bill trainees who had completed 
flight tralnlng or correspondence courses 
wlthln the last 5 years to determine whether 
their full-time occupations were related to 
the training they had received. 

The request was prompted by proposed legis- 
lation submitted by the Veterans Admlnistra- 
tion (VA) to the Congress to terminate GI 
bill benefits for flight and correspondence 
training programs. VA believes that, because 
these two programs have not achieved their 
Intended purpose-- they did not lead to con- 
tinuing substantial employment for most 
trainees-- and because of the potential for 
abuse wlthln the programs, they should be 
terminated. (See ch. 1.) 

Hundreds of millions of dollars in VA edu- 
cational assistance has been paid to veterans 
enrolled in flight training programs since 
the current GI bill was amended in 1967 to 
include such training. However, GAO's re- 
view of a random sample of veterans who 
completed their flight training from 1972 
through 1976 disclosed that only about 16 
percent had full-time Jobs directly re- 
lated to this training. This 1s based on 
occupational data on 1977 Federal Income 
tax returns (the latest year accessible at 
the time of GAO's fieldwork) and Federal 
Aviation Administration records as of June 
1979. 

In addition, the number of veterans who have 
already received flight training under the 
GI bill substantially exceeds the number of 
pllot lobs presently available or expected 
to be available through 1985. (See ch. 2.) 
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VA has also pald hundreds of mllllons of 
dollars for correspondence tralnlng for vet- 
erans since the current GI bill was enacted 
in 1966. However, GAO's review of a random 
sample of veterans who completed six selected 
correspondence courses from 1972 through 1976 
showed that only about 34 percent had full- 
time lobs directly related to the tralnlng, 
based on occupational data on 1977 Federal 
income tax returns. In addition, the overall 
completion rate for correspondence courses 
is less than 50 percent. (See ch. 3.) 

Congressional concern that vocational oblec- 
tlve courses may not always be of adequate 
quality and intensity to prepare the trainee 
for employment in the chosen occupation led 
to the establishment of a 50-percent lob 
placement requirement for VA-funded voca- 
tlonal/technlcal courses. Employment survey 
reports submitted to VA by vocatlonal/tech- 
nlcal schools indicate that In general over 
50 percent of flight and correspondence 
course completers obtain tralnlng-related 
employment. 

However, these / gmployment survey reports do 
not show whether most veterans obtained 
training-related employment or to what ex- 
tent such employment represents the veteran's 
primary vocational pursuit and malor source 
0 
2 he 

occupational Income/ This 1s because (1) 
reports cover all students, and most stu- 

dents do not appear to be veterans, (2) re- 
lated employment 1s not limited to full-time 
Jobs, and (3) only a small percentage of 
students beginning correspondence courses 
are actually included In the computation 
of the employment rate,/prlmarily because 
of low completion rates. (See ch. 4.) 

In summary, / GAO's review supported VA's 
assertions that flight and correspondence 
training programs have not achieved their 
Intended purpose of providing continuing 
substantial employment for most trainees ti 
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RECOMMENDATIONS TO THE CONGRESS 

The Congress should adopt VA's legislative 
proposal to terminate GI bill benefits for 
flight and correspondence tralnlng. However, 
if these programs are not eliminated, other 
leglslatlve actlon should be taken to modify 
and clarify the 50-percent Job placement 
rule to 

--include a minimum acceptable completion 
rate for vocational ObJective courses, 

--require that 50 percent of the veterans 
and other eligible persons who complete 
vocational ob]ective courses obtain em- 
ployment in the occupational category 
for which training was received, and 

--require that such employment constitute 
the veteran's primary vocational pursuit 
and malor source of occupational income. 
(See ch. 5.) 

VA officials responsible for these programs 
reviewed this report and generally concurred 
with It. 
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CHAPTER 1 

INTRODUCTION 

On March 21, 1979, the Chairman, Senate Commlttee on 
Veterans' Affairs, asked us to survey a representative sample 
of GI bill trainees who had completed flight tralnlng and 
correspondence courses wlthln the last 5 years to determine 
whether their full-time occupations were related to the 
training they had received. 

The request was prompted by proposed legislation sub- 
mitted by the Veterans Admlnlstratlon (VA) to terminate 
GI bill benefits for flight and correspondence tralnlng. 
VA had proposed similar leglslatlve action for fiscal 
years 1977, 1978, and 1979, but the Commlttee declined to 
consider those proposals favorably. 

VA's latest proposal was based on its July 1978 report, 
"Study of Vocational Ob]ectlve Programs Approved for the 
Enrollment of Veterans," which was mandated by section 204 
of Public Law 94-502. The study was to place particular em- 
phases on determlnlng whether the so-called "50-percent lob 
placement" criterion was effective or not. According to VA, 
the study showed that (1) flight and correspondence tralnlng 
programs had not achieved their intended purpose In that they 
did not lead to contlnulng substantial employment for most 
trainees and (2) the courses tended to serve avocational, 
recreational, or personal enrichment rather than basic re- 
adlustment and employment ob-Jectlves. VA concluded that, 
because the programs had not achieved their Intended purpose 
and because of the potential for abuse wlthln the programs, 
they should be terminated. 

In the Committee's Judgment, however, VA's study did not 
present sufflclent Justlflcatlon to terminate GI bill benefits 
for flight or correspondence tralnlng. In addition, the Com- 
mittee expressed deep concern over certain VA assertions and 
conclusions In this and an earlier VA study on correspondence 
training. 

Our review was made to test the validity and accuracy 
of certain VA assertions and conclusions used to Iustlfy Its 
legislative proposal to terminate GI bill benefits for flight 
and correspondence tralnlng. 



CONGRESSIONAL INTENT AND THE 
"SO-PERCENT JOB PLACEMENT" 
REQUIREMENT 

A "program of education" for which educatlonal assistance 
may be paid under the GI bill 1s defined in 38 U.S.C. 1652(b) 
as a course of study or training which is generally accepted 
as necessary to fulfill requirements for the attainment of a 
predetermined and ldentlfled educational, professional, or 
vocational oblectlve. Flight and correspondence training 
are generally classified as "vocational ob]ectlve" programs. 

Before enactment of the Vietnam Era Veterans' Readlust- 
ment Assistance Act of 1974, VA regulations stated that a 
vocational ob]ectlve course could be authorized as a program 
of education if graduates of the course generally quallfled 
for employment in the stated Job ob]ectlve. If graduates 
could not obtain employment in the community where the voca- 
tional course was given because they were not qualified, the 
course should not be approved. VA attempted to ensure com- 
pliance with this requirement by Instructing State approving 
agencies to require a school to demonstrate that a "substan- 
tial" portion of its students who completed the course had 
in fact obtained employment in the occupation for which the 
course tralned them. 

The Vietnam Era Veterans' Readlustment Assistance Act 
of 1974 amended section 1673(a)(2) of title 38 to prohibit 
the payment of GI bill benefits for any course with a voca- 
tional ob]ectlve 

'I* * * unless the eligible veteran or the in- 
stltutlon offering such course submits Justlfl- 
cation showing that at least one-half of the 
persons who completed such course over the 
preceding two-year period, and who are not un- 
available for employment, have been employed 
in the occupational category for which the 
course was designed to provide tralnlng * * *.'I 

In commenting on the need for this amendment, the Senate 
Committee on Veterans' Affairs noted in Senate Report 93-907 
that veterans frequently complained that they were unable to 
obtain Jobs in the occupation for which they were trained. 
According to the Committee, the complaints were generally 
centered around the course content, the course quality, the 
lnstructlonal materials, and the fact that completion of the 
course was not generally recognized by industry as meeting 
the vocational requirements for the occupation. The Committee 
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added that various studies and lnvestlgatlons of the prop- 
rietary vocational and correspondence school industry con- 
firmed the veterans' complaints. 

Although the revised SO-percent Job placement require- 
ment in section 1673(a)(2) refers to "persons who completed 
such course," the Senate Commlttee on Veterans' Affairs ap- 
parently Intended that the provlslon apply only to veterans 
completing the course. Senate Report 93-907 stated on 
page 67 that: 

"The new provlslon in the reported bill would 
thus require evidence that at least half of the 
veterans completing the course wlthln the most 
recent two-year period were in fact employed 
in a speclflc occupational category for which 
the course was designed to provide training." 
(Underscorlng added.) 

In addltlon, the conferees stated in their conference report 
on the Vietnam Era Veterans' Readlustment Assistance Act of 
1974 that their intent was that the SO-percent lob placement 
requirement "be interpreted ln light of the very specific 
discussion and examples contalned In the Senate committee 
report (No. 93-907) on pages 64 through 72." Nevertheless, 
as discussed in chapter 4 of this report, VA has interpreted 
the requirement to apply to all course completers, including 
nonveterans. 

Finally, it appears that the Senate Commlttee on 
Veterans' Affairs (and the House conferees by reference In 
the conference report noted above) intended that the quallfy- 
ing employment used in the SO-percent -Job placement computa- 
tion be full-time rather than part-time employment. The 
Senate report lndlcates that the Committee vlewed part-time 
employment as avocational in nature and that, although there 
was nothing lntrlnslcally wrong with courses having avoca- 
tional or recreatlonal oblectlves, payment for such courses 
was not authorized by title 38. 

ENROLLMENT LEVELS AND VA FUNDING 
OF FLIGHT AND CORRESPONDENCE TRAINING 

In recent years there has been a slgnlflcant decline In 
the number of partlclpants enrolled in and the total educa- 
tlonal assistance payments made under VA's various education 
programs, lncludlng flight and correspondence tralnlng. En- 
rollment and cost data for veterans in flight and correspond- 
ence tralnlng for fiscal years 1972-78 were as follows: 
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Fiscal 
year 

Flight training _ Correspondence training 
No. of No. of 

veterans veterans 
enrolled cost enrolled cost 

1972 
1973 
1974 
1975 
1976 
Transltlon 

quarter 
1977 
1978 

35,970 $36.6 212,306 $ 91.0 
36,718 33.8 333,528 97.2 
38,567 45.9 340,481 113.3 
38,355 47.6 297,840 102.7 
36,486 51 1 228,093 95.6 

21,664 14.2 125,124 18.9 
39,990 80.7 82,926 34.5 
20,389 64.7 41,963 13.2 

(millions) (millions) 

VA estimates that, although enrollment levels will con- 
tinue to decline, terminating these programs would save about 
$217 million over the next 5 years. 

/ 
PRIOR GAO REPORTS SUPPORT VA'S PROPOSAL 

As early as 1972, our reports hIghlIghted dlfflcultles 
with correspondence and f3lght training courses. For example, 
in March 1972 l/ we reported that 75 percent of the veterans 
taking correspondence courses were not completing them. In 
August 1976 2/ we reported that only 28.1 percent of the 
correspondence-trained veterans and 48.7 percent of the 
flight-trained veterans responding to questionnaires said 
that their tralnlng was extremely useful. The other veterans i 
indicated that their training was moderately useful or less 
than moderately useful. In addltlon, only 20.1 percent of 
the correspondence-trained veterans and 40.7 percent of the 
flight-trained veterans said their training was related to 
their employment. 

v "Most Veterans Not Completing Correspondence Courses--More 
Guidance Needed from the Veterans Admlnlstration" (B-114859, 

/ Mar. 22, 1972). 

J/Letter report to Senate Committee on Veterans' Affairs on 
Responses to Questionnaires on Operation and Effect of 
Educational Assistance Programs Provided by VA (HRD-76-158, 
Aug. 11, 1976). 



SCOPE OF REVIEW 

We made our review at VA's central and reglonal offices 
in Washington, D.C. We spoke with agency offlclals and re- 
viewed applicable laws, regulations, statistics, and docu- 
ments. In addltlon, we vlslted a flight training school and 
a correspondence school to obtain an overvlew of their pro- 
grams and to review their employment survey questlonnalres. 

VA provided a statlstlcal sample of 1,000 veterans who 
had completed flight tralnlng or one of SIX selected corres- 
pondence courses during the 5-year period 1972 through 1976. 
The sample was selected by VA, at our request, using statls- 
tlcally valid selectron techniques. (See app. I for sample 
selectlon methodology.) We then obtalned from the Internal 
Revenue Service (IRS) the occupational data these lndlvld- 
uals reported on their 1977 $' Federal Income tax returns. 2/ 
We also obtained occupational and other relevant data from 
the Federal Aviation Admlnlstratlon (FAA) on veterans In our 
sample who had completed a flight tralnlnq program. In addl- 
tion, we reviewed prior VA and GAO studies on flight and 
correspondence tralnlng under the GI bill. 

L/The latest year of accessible tax returns at the time of 
our review was 1977. Therefore, we Included in our sample 
veterans who had completed training from 1972 through 1976. 

Z/We recognize that the occupation entered on an income tax 
return may be somewhat ambiguous as to the actual type of 
work done and the relatlonshlp of that work to the voca- 
tional ob]ectlve tralnlng received under the GI bill. 
However, we believe this lnformatlon is a relatively 
ob]ectlve, bias-free lndlcator of an lndlvldual's primary 
vocational pursuit and mayor source of occupational income 
(considered full-time employment for the purposes of thrs 
audit). 



CHAPTER 2 

MOST VETERANS WHO COMPLETED 

FLIGHT TRAINING DO NOT WORK IN 

TRAINING-RELATED FULL-TIME JOBS 

Hundreds of mllllons of dollars in VA educational assist- 
ance has been pald to veterans enrolled in flight training pro- 
grams since the current GI bill was amended in 1967 to include 
such training. However, our review of a random sample of 
veterans who completed their flight training during a recent 
5-year period disclosed that only about 16 percent have full- 
time lobs directly related to this training. In addition, the 
number of veterans who have already received flight training 
under the GI bill substantially exceeds the number of pilot 
Jobs presently available or expected to be available through 
1985. 

IRS OCCUPATIONAL DATA SHOW THAT 
A SMALL PORTION OF FLIGHT-TRAINED 
VETERANS ARE FULL-TIME PILOTS 

As discussed in appendix I, VA provided us with a sta- 
tistical sample of 250 veterans who had completed flight 
training during the 5-year period 1972 through 1976. We 
gave the names and social security numbers of these veterans 
to IRS officials, who agreed to extract and summarize the 
data contained in the occupation block of the veterans' 1977 
Federal income tax returns. IRS officials said that, because 
of privacy conslderatlons, they could not give us the names, 
social security numbers, or current addresses associated with 
each occupation. Accordingly, we were not able to contact 
the veterans for more detailed information or to confirm 
occupations. Instead, we received a summary list of occupa- 
tions reported on the tax returns and the number of veterans 
in each occupational category. IRS found tax returns with 
occupational data for 188 (75.2 percent) of the sampled 
veterans. These returns were considered usable. Returns 
were considered unusable if (1) no occupation was given 
(5.6 percent), (2) the tax return could not be located 
(16.0 percent), or (3) the lndlvldual was on active military 
duty (3.2 percent). 

The following table summarizes occupational information 
obtained from IRS for usable returns for our sample. It shows 
that only 16.0 percent of the veterans had "pilot" or other 
tralnlng-related occupations, based on information in the 
occupation block of their tax returns. 

6 



Occupations Provided by IRS for 
Flight TraLning Sample 

Based on 
usable returns 

Sampling 

Occupation 

Number Percent 
having working 
listed in field 

occupation trained 

Pllot occupations: 
Pilot 
Flight instructor, 

air freight/ 
aerial applicator 

Flight inspector, 
flight investigator 

Nonpilot occupations: 
Engineer 
Salesman, sales 

manager 
Dentist, physician, 

attorney 
Teacher 
Executive 
Aircraft mechanic 
Civil service (Includes 

2 FAA employees) 
Other nonpilot occupa- 

tions with fewer than 
6 veterans employed 
in each 

24 12.8 4.7 

3 

3 

16 8.5 4.0 

14 

10 5.3 3.2 
6 3.2 2.5 
6 3.2 2.5 
6 3.2 2.5 

6 3.2 2.5 

94 

Total usable returns 

158 

188 C 

1.6 1.8 

1.6 1.8 

16.0 5.2 

7.4 

50.0 

84.0 

100.0 

error at 
95-percent 
confidence 

level 

3.7 

7.1 

5.2 

FAA DATA ARE CONSISTENT WITH IRS DATA 

To fly for hire, a person must have both (1) a commer- 
cial or alrllne transport airman certificate and (2) a valid 
first- or second-class medical certificate. FAA g"ave us 
lnformatlon on airman and medical certificates currently 
held by the 250 flight-tralned veterans in our sample. We 
also obtained the occupational and relevant flying data shown 
on their medical certificate applications on file with FAA as 
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of June 1979. The certlflcate data were then used to deter- 
mine how many of the veterans in our sample had the necessary 
comblnatlon of certificates to enable them to fly for hire. 
The medical application data were used to determine occupa- 
tions and types of flying listed by the veterans. 

The types of airman and medical certlflcates issued by 
FAA are as follows: 

Alrman Certificates 

Type Required for 

Airline transport pilot Pilot of scheduled and un- 
scheduled airllnes. 

Commercial pilot Corporate or business pilot, 
copilot of commercial air- 
lines, crop dusting, etc. 

Private pilot 

Class 

First class 

Second class 

Third class 

Pilot's personal flying; may 
carry nonpaying persons (can- 
not be used to fly for hire). 

Medical Certificates 

Required for 

Airline transport pilot; good 
for 6 months, reverts to 
second class 6 months after 
issuance. 

Commercial pilot; good for 
12 months, reverts to third 
class 12 months after issuance. 

Private pilot (cannot be used 
to fly for hire); good for 
24 months. 

We matched FAA records of airman certificates and 
medical certlflcates with our sample to find out how many of 
these veterqns met the mlnlmum requirements to fly for hire. 
As shown in the following tables, 86.0 percent of the veterans 
In our sample had the necessary alrman certificate to fly for 
hire (airline transport or commercial), and 46.8 percent had 
the necessary medical certificate to fly for hire (first or 
second class), as shown in the following tables. 
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Alrman Certificates for Sample of 
Veterans Who Completed Flight Tralnlng 

Type 

Sampling error 
at 95-percent 

Number Percent confidence level 

Airline transport 
pilot 

Commercial pilot 
Private pilot 
No record 

19 7.6 3.3 
196 78.4 5.1 

33 13.2 4.2 
2 8 d 1.1 

Total 250 100.0 

Medical Certlflcates for Sample of 
Veterans Who Completed Flight Tralnlng 

Ww 

Sampling error 
at 95-percent 

Number Percent confidence level 

First class 18 7.2 3.2 
Second class 99 39.6 6.0 
Third class 56 22.4 5.1 
Pending 2 .8 1.1 
Expired 43 17.2 4.6 
No medical record a/32 12.8 4.1 

Total 250 100.0 

a/This differs from the 33 on the following tables because - 
for 1 person, who had received a second-class medical cer- 
tificate in 1972 (now expired), no medical certificate 
application data (basis of the following tables) were 
avallable. 

By matching both types of certificates held by each 
veteran, we found that only 44.8 percent had the necessary 
combination of airman and medical certificates to fly for 
hire. However, our analysis of other data on medical cer- 
tlflcate appllcatlons showed that only about 16 percent 
actually did so. The medrcal certlflcate applications con- 
tain data on the type of flying (whether for business or 
pleasure), occupation, total civilian and military flying 
hours, and clvlllan and mllltary flying hours within the 
last 6 months. 
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The following tables summarize the data we obtained from 
the medical certlflcate appllcatlons on file with FAA as of 
June 1979 for the 250 veterans in our sample. The first table 
shows that only 15.6 percent had aeronautical occupations 
directly related to their flight training. This percentage 
is consistent with the 16.0 percent with "pilot" occupations 
based on IRS data. The second table shows that about 57 per- 
cent of the veterans were only flying for pleasure and another 
13 percent did not have the necessary medical certlflcate to 
enable them to fly for either business or pleasure. 

Occupation of Veterans Who 
Completed Flight Training 

Occupation 

Pilot 32 
Flight Instructor 6 
Flight engineer 1 

Number 

Aeronautical ground 
support occupation 

Nonaeronautical 
occupation or 
not given 

No medical record 

39 

9 3.6 2.3 

169 67.6 5.7 
33 13.2 4.2 

Percent 

Sampling error 
at 95-percent 

confidence level 

12.8 4.1 
2.4 1.9 

4 d .8 

15.6 4.5 

Total 250 100.0 

\ 
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Type of Flying Indicated by Veterans 
Who Completed Flight Tralnlng 

Type of flying 

Sampling error 
at 95-percent 

Number Percent confidence level 

Business: 
Aeronautical 

occupation am 15.6 4.5 
Nonaeronautical 

occupation with 
flying in pre- 
vious 6 months: 

Over 60 hours 10 4.0 2.4 
Under 60 hours 21 8.4 3.4 

Business and pleasure 5 2.0 1.7 
Pleasure 142 56.8 6.1 
No medical record 33 13.2 4.2 

Total b/250 100.0 -- 

=/Includes 18 veterans with military flying hours. 

k/Includes 47 veterans with mllltary flying hours. 

FAA did not have specific data on the extent to which 
veterans in the sample were actually employed full time as 
pilots or in other training-related occupations. However, 
we were able to combine the data from airman and medical 
certificates and medical certificate applications for the 
sampled veterans to estimate the number whose primary voca- 
tional pursuit was directly related to the flight training. 
We considered veterans to be full-time pilots If they 

1. had a commercial or airline transport pilot certl- 
flcate and a flrst- or second-class medical 
certificate, 

2. indicated that their primary type of flying was 
for business, 

3. had an aeronautical occupation (flying), and 

4. had flown over 60 hours in the 6 months before 
applying for their most recent medical certl- 
ficate. 
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After applying these criteria to the sample, we found 
that only 27 (10.8 percent) of the 250 veterans could be 
classlfled as full-time pilots. The 27 full-time pilots 
had flown over 8,700 hours and had averaged 324 hours each 
in the 6 months before their most recent medical certificate 
applications. For 14 other veterans, the data were either 
incomplete or inadequate for determlning whether they could 
be classlfled as full-time pilots. Even if all 14 were 
assumed to be full-time pilots, the percentage of sampled 
veterans who could be classlfled as full-time pilots would 
increase to only 16.4 percent. Again, this is consistent 
with the occupational data we obtained from IRS. There were 
two veterans for whom FAA had no records. The other 207 vet- 
erans (82.8 percent) were not employed as full-time pilots. 

NUMBER OF PILOTS TRAINED UNDER 
GI BILL EXCEEDS AVAILABLE JOBS 

In its July 1978 report to the Senate Committee on 
Veterans' Affairs on programs with vocational ob]ectlves, 
VA said it had paid to train two pilots for every pilot Job 
in general aviation. Department of Labor statistics also 
indicate that VA has trained more pilots than there are pilot 
Jobs. From August 1967 through June 1976, VA paid for flight 
training for 113,475 veterans. 1/ However, the 1978-79 edl- 
tlon of the Department of LaborTs "Occupational Outlook Hand- 
book" reports that only about 83,000 civilian pilots worked 
full time in 1976. About half of these worked for the commer- 
cial airlines. Also, most pilots hlred by the airlines In 
recent years have been trained in the mllltary. A/ 

Pilot lobs are expected to increase in the next 5 years. 
The Department of Labor's "Occupational Pro]ections and Traln- 
lng Data" predicts 110,000 employed pilots in 1985--an increase 
of 27,000 over 1976 pilot employment figures. However, even 
if all these predicted lobs were filled by VA flight-trained 
veterans, more than this number have already been flight 
tralned at VA expense (135,793 had received flight training 
under the current GI bill through September 1978). 

L/For our sample of veterans completing flight training from 
1972 to 1976, only 2 of the 188 (1 percent) with nonmilitary 
occupations shown on their 1977 Federal income tax returns 
were retired. Therefore, It 1s reasonable to assume that 
almost all veterans who took flight training under the 
current GI bill are still in the lob force. 

2/"Aviation Week and Space Technology," Vol. 109, No. 17 
(Oct. 23, 19781, p. 139. 

12 



CHAPTER 3 

MOST VETERANS WHO COMPLETED 

CORRESPONDENCE COURSES DO NOT WORK 

IN TRAINING-RELATED FULL-TIME JOBS 

VA has paid hundreds of mllllons of dollars for corres- 
pondence training of veterans since the current GI bill was 
enacted in 1966. However, a random sample of veterans who 
completed SIX selected correspondence courses from 1972 
through 1976 showed that most do not have full-time lobs 
directly related to the tralnlng. In addltlon, the overall 
completion rate for correspondence courses 1s less than 50 
percent. 

LESS THAN HALF OF THE VETERANS ARE 
EMPLOYED IN FIELD RELATED TO COURSE 

At our request, VA selected a sample of 750 veterans 
who had completed one of SLX selected correspondence courses 
from 1972 through 1976 (125 veterans per course). (See app. I 
for details on sample methodology.) The courses selected were 
those taken most often by veterans, according to VA's August 
1976 study on correspondence tralnlng under the GI bill. IRS 
located 1977 Federal income tax returns with nonmllltary oc- 
cupatlons for 562 (74.9 percent) of the 750 veterans in the 
sample. The other 25.1 percent were either not located (11.3 
percent), had no occupation entry (7.8 percent), or were In 
the mllltary (6.0 percent). 

The table on the following page summarizes the occupa- 
tional data obtained from IRS on the sample of correspondence- 
trained veterans for each of the courses and for all six 
courses combined. The table shows a combined percentage for 
those working In a lob directly related to their tralnlng of 
33.5 percent using a liberal Interpretation of lob related- 
ness and 26.7 percent using a less liberal Interpretation. 
For only one course was the percentage working in a lob re- 
lated to training over 50 percent. This course was real 
estate and Insurance for which, using a liberal lnterpreta- 
tion, we counted all persons having "salesman," "sales mana- 
ger," or "sales representative" in the occupation block of 
their tax form as being in a tralnlng-related lob. Since 
we did not have access to the tax returns, we could neither 
tell what type of sales these people were involved In nor 
try to get more information such as employer's name or type 
of business, which might have aided us In classlfylng these 
people. 
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Course 
number 

311 
427 

510 

553 

571 
!-L 

629 

Course title 

Number for 
which IRS 
had occupa- 
tlonal data 

(less military) 

Electronic technicians 
Real estate and Insurance: 

Including salesmen 
Excluding salesmen 

Air-condltlonlng 
and refrlgeratlon 

Electronic and other 
communlcatlon mech- 
anlcs and repairmen: 

Including engineers 
Excluding engineers 

Automobile or motor 
vehicle mechanics 
and repalrmen 

Heavy equipment operation 
(comblnatlon residency 
and correspondence course) 

All six above using liberal inter- 
pretation (including salesmen 
for course 427 and engineers 
for course 553) 

~11 SIX above using less liberal 
Interpretation (excluding 
salesmen for course 427 and 
engineers for course 553) 

93 

100 
100 

110 

94 
94 

88 

77 

562 202 a/33.5 4.3 

562 164 a/26.7 4.1 

Veterans working 
in training- 

related occupations 
Number Percent 

25 26.9 

56 56.0 
36 36.0 

29 26.4 

42 44.7 
24 25.5 

17 19.3 

33 42.9 

Sampling 
error at 

95-percent 
confidence 

level 

9.1 

9.9 
9.5 

8.3 

10.2 
9.0 

8.4 

11.3 

a/This percentage 1s a weighted average for the six courses. - 



In commenting on these statlstlcs, VA officials noted 
that some of the veterans reported by GAO as working It-t a 
tralnlng-related occupation may have already been employed 
in that field prior to taking the course. They said it was 
common for veterans to take correspondence courses under the 
GI bill In occupational categories for which they were al- 
ready employed or otherwise qualified even though this was 
prohlblted by title 38, Unlted States Code. 

A recent VA telephone survey provided addltlonal evidence 
that veterans are not using their correspondence training in 
full-time lobs. VA's Office of Audit surveyed a sample of 
veterans who had completed one of three courses to find out 
how they had used the skills they had acquired. VA's audit 
report was still in draft at the time of our fieldwork. 
However, we looked at the questionnaires used to collect 
the data. 

The following table summarizes the lob data we obtained 
from the VA telephone survey. Training used in full-time 
lobs includes all persons who said that the skill(s) they 
had learned from the course was directly or closely related 
to their present Job. Also included under full time were 
veterans who said their present lobs involve “a high degree 
of use of the skills." The only course showing over 50 per- 
cent use of training in the veteran's full-time Job was the 
truck driving course. However, this combined residency and 
correspondence course 1s not a "true" correspondence course. 

Course 

Number of Training 
veterans Traininq used in lob not used 
contacted Full time Part time in Job 

---------(percent)---------- 

Locksmlth 81 18.5 7.4 74.1 
Truck driving 26 57.7 3.8 38.5 
Photography 16 31.3 37.4 31.3 

VA also asked veterans what prompted them to take the 
course. Reasons the veterans could cite included career 
goal I vague career goal, purely interest, and other. The 
reason "purely Interest" was cited as motivation for taking 
training by 41.9 percent of those who had taken the lock- 
smith course, 7.7 percent who had taken truck drlvlng, and 
18.8 percent who had taken photography. The reason "career 
goal" was cited as motivation for taking the tralnlng by 
30.6 percent of those who had taken the locksmith course, 
84.6 percent who had taken truck drlvlng, and 31.3 percent 
who had taken photography. 
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COMPLETION RATES FOR CORRESPONDENCE 
COURSES ARE GENERALLY LO_W 

In an August 1976 report to the Senate Commlttee on 
Veterans' Affairs, VA cited relatively low completion rates 
for correspondence courses as part of Its support for stating 
that "it 1s possible to Infer that correspondence tralnlng 
1s the least beneflclal of all types of tralnlng so far as 
pursuit of an occupational goal 1s concerned," 

Completion rates for correspondence courses have been 
computed using a number of different data sources. However, 
these different sources all show the average completion rate 
for correspondence courses to be below 50 percent. The data 
sources used include (1) GAO questionnaires to veterans who 
took correspondence courses, (2) VA's data file on veterans 
showing courses taken and payments made, and (3) Occupational 
Graduate Employment Reports submltted to VA by vocational/ 
technlcal schools. 

Our 1972 report dxsclosed a 25-percent completion rate 
for correspondence courses, based on replies to questlon- 
nalres we sent to 1,380 persons selected at random from VA's 
records of veterans enrolled in correspondence courses from 
June 1966 through June 1970. 

VA computed completion rates for correspondence courses 
for 1973 to 1976 using Its computer data file on veterans. 
The computation was based on certain criteria, lncludlng 
that veterans counted must have had their most recent train- 
lng by correspondence. Persons having completed all course 
lessons were considered completers. Persons who had not com- 
pleted all lessons and for whom at least 7 months had elapsed 
without receipt of a reimbursement voucher were consldered 
dropouts. The completion rate was computed by dlvlding the 
number of completers by the total number of completers and 
dropouts. The completion rates as of December 31 for these 
veterans and service personnel who tralned In correspondence 
schools were as follows: 

Year Completion rate 

(percent) 

1973 38.8 

1974 41.2 

1975 39.9 

1976 39.3 
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In an August 1976 report A/ on Occupational Graduate 
Employment Reports submltted by vocational/technical schools, 
VA reported that- 

"The average completion rate for correspondence 
courses 1s substantially lower than the average 
rate for either flight tralnlng courses or all 
vocational courses combined (45.2 percent versus 
61.0 percent and 59.1 percent, respectively). 
[GAO note: 58.2 percent of correspondence courses 
had completion rates less than 50 percent.] About 
one of five correspondence courses are considered 
to be out-of-line. [GAO note: 20.9 percent had 
completion rates less than 20 percent.] This 1s 
more than twxe as many, proportionally, as flight 
tralnlng courses or all vocational courses combined." 

Since available studies of correspondence course comple- 
tlon rates covered only periods through December 1976, we an- 
alyzed the employment survey reports for the 1977 survey 2/ 
to obtain lnformatlon on recent correspondence completion- 
rates. VA reported an overall completion rate of 52.8 per- 
cent for all vocational/technical courses (Includes both 
residency and correspondence courses) in a summary of the 
1977 survey reports submltted through June 1978. Based on 
our analysis of employment survey reports submitted by 62 
noncollege degree correspondence schools to VA as of June 
1979, the overall completion rate for correspondence courses 
was 32.8 percent for the 159,242 persons who entered trabn- 
ing. These were the 62 schools listed by VA as active, non- 
college degree correspondence schools as of April 1979. The 
combined rate for the six courses we revlewed ln detail was 
31.7 percent for the 44,763 persons who entered tralnlng. 
Individual completion rates for the SIX courses were as 
follows: 

&/"An Analysis of the Fifty Percent Employment Crlterlon for 
VA Approved Vocational Courses, 1975 Survey." 

/Occupational Graduate Employment Reports from vocational/ 
technical schools submitted to VA for the 2-year period 
ended in 1977, 
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Course 
number 

311 Electronic 
technicians 

427 Real estate and 
Insurance 

510 Air-condltionlng 
and refrlgeratlon 

553 Electronic and 
other communlca- 
tlon mechanics 
amd repairmen 

571 Automobile or 
motor vehicle 
mechanics and 
repairmen 

629 Heavy equipment 
operation (combl- 
nation corres- 
pondence and 
residency course) 

All 6 above 

Course 
title 

Number 
who entered 

tralnlng 

16,633 

1,874 

6,113 

10,432 

9,359 

352 

44,763 

Our analysis of a VA computer run summarizing 1977 
employment survey reports submitted to VA by June 1978 showed 

Number 
who Completion 

completed rate 

(percent) 

2,590 15.6 

624 33.3 

3,230 52.8 

3,264 

4,179 

31.3 

44.7 

315 89.5 

14,202 31.7 

that a much lower percentage of correspondence schools than 
residency schools have completion rates above 50 percent. Of 
the 79 employment survey reports for the 1977 survey submlt- 
ted to VA by nondegree correspondence schools through June 
1978, only 10.1 percent showed completion rates of 50 percent 
or more. However, the 259 employment survey reports from 
residency vocational/technical schools showed that 52.5 per- 
cent of the vocational oblectlve courses had a completion 
rate of at least 50 percent. 

Thus, all the data we revlewed showed low rates of com- 
pletron for correspondence courses as opposed to other VA- 
sponsored education. Overall correspondence completion rates 
were around 30 to 40 percent. However, the completion rate 
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for VA’s entire educational program for veterans was over 50 
percent. Clearly other types of training have higher rates 
of completion. 
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CHAPTER 4 

EMPLOYMENT SURVEY REPORTS PROVIDE NO 

ASSURANCE THAT MOST VETERANS OBTAIN FULL-TIME 

EMPLOYMENT IN TRAINING-RELATED OCCUPATIONS 

As discussed in chapter 1, the Congress enacted a 50- 
percent Job placement requlrement for vocational ObJectlve 
training courses because of repeated complaints by veterans 
that they were not able to obtain tralnlng-related lobs after 
completing such courses. According to the employment survey 
reports VA uses to monitor compliance with this requirement, 
most flight and correspondence course completers obtain 
tralnlng-related employment. 

However, these reports do not show whether most veterans 
obtained training-related employment or to what extent such 
employment represented the veterans' primary vocational pur- 
suit and maJor source of occupational income. The following 
factors llmlt the usefulness of the employment survey reports 
In making such determinations: 

--Most students enrolled in flight and correspondence 
courses do not appear to be veterans. 

--Related employment is not llmlted to full-time lobs. 

--Only a small percentage of the students who enter 
tralnlng are included in the employment computation 
for correspondence courses , particularly because of 
the large number of persons who do not complete the 
courses. 

VA MONITORING OF THE 50-PERCENT 
JOB PLACEMENT REQUIREMENT 

To monitor compliance with the 50-percent Job placement 
requirement, VA requires vocational/technical schools to sur- 
vey their course completers for a specific 2-year period 
about their employment. In most cases the first survey cov- 
ered from March 1973 to February 1975; however, some schools 
submitted reports for a slightly later 2-year period. The 
most recent survey generally covered the 2-year period ended 
In February 1977. 

Vocational/technical schools use VA Form 22-8722, Occu- 
patlonal Graduate Employment Questionnaire (see app. II) to 
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survey their course completers. The survey results are sum- 
marlzed by the schools on VA Form 22-8723, Occupational 
Graduate Employment Report (see app. III), and then submlt- 
ted to VA for review. 

MOST STUDENTS NOT VETERANS 

Data from a review by VA's Office of Audit indicate that 
most students taking courses for which employment survey re- 
ports are submitted to VA are not veterans. Of a total of 
517 students who took courses at eight flight schools re- 
viewed by VA's Office of Audit, only 105 (20.3 percent) were 
veterans. Correspondence schools were not included in the 
Office of Audit's review. However, we reviewed Occupational 
Graduate Employment Questionnaires submitted by students for 
one correspondence school. We identified 193 graduates who 
indicated that their occupations were related to the training 
received. Of the 193 graduates, only 71 (36.8 percent) were 
veterans. A school official told us that most of their stu- 
dents were not veterans. Because of the relatively small 
percentage of veterans included in total course enrollments, 
employment survey reports showing greater than 50-percent 
related employment provide no assurance that most veterans 
are being employed in the field in which they are trained. 

RELATED EMPLOYMENT NOT 
LIMITED TO FULL-TIME JOBS 

The law does not specify whether employment counted in 
the 50-percent Job placement computation on employment sur- 
vey reports must be full time. In its July 1978 report, VA 
stated that schools-- especially flight schools--have used 
this lack of definition to achieve relatively high placement 
ratios. For example, flight schools have included graduates 
hired as part-time flight instructors in computing the per- 
centage of graduates placed in tralnlng-related employment. 
In a March 1979 letter proposinq termination of VA-funded 
flight training, VA stated that "tllght school graduates 
have been quick to accept very limited, part-time employment 
to get free or reduced rate flying rather than to seek pro- 
fessional employment." 

We were not able to verify the accuracy of VA's state- 
ments; however, it appears that both flight and correspon- 
dence schools may be using a high percentage of part-time 
employment in their employment survey reports. According 
to VA statistics, 93.3 percent of all employment survey 
reports submitted by flight schools and 89.1 percent of 
reports submitted by correspondence schools showed that 
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over 50 percent of the graduates (veterans and nonveterans) 
from 1973 to 1975 had related employment. However, accord- 
ing to 1977 Federal income tax returns, only 16 percent of 
the flight-trained veterans and only about 34 percent of the 
correspondence-trained veterans we sampled had full-time 
-Jobs related to their training. In addition, VA's Office of 
Audit's limited telephone survey of veterans completing se- 
lected correspondence courses showed that for one course 
much of the related employment was only part time. For the 
photography course, only 31 percent of the veterans complet- 
ing the course said they had full-time training-related Jobs, 
while 38 percent said they had only part-time related work. 
The combined full- and part-time employment percentage (69 
percent) exceeds 50 percent, even though most of the related 
employment was only part time. 

SMALL PERCENTAGE OF STUDENTS 
INCLUDED IN EMPLOYMENT COMPUTATION 
FOR CORRESPONDENCE COURSES 

Pursuant to 38 U.S.C. 1673, the 50-percent Job place- 
ment computation is to be based on "persons who completed 
such course * * * and who are not unavailable for employ- 
ment * * * )1 VA's implementing guidelines exclude course 
completers'from the computation if they 

--were on active duty in the military, 

--could not be reached by the school, 

--did not respond to the school's questionnaire, 

--were disabled and unable to work, 

--continued training after graduation, 

--took the course for personal or recreational reasons 
(applies only to graduates who did not use VA bene- 
fits), 

--were pregnant and thus foregoing a new career, 

--had changed marital status and were thus foregoing 
a new career, 

--were unwilling to relocate to a new area to find 
work, or 

--had other valid reasons. 

22 



Our review of employment survey reports submitted to VA 
by 62 noncollege degree correspondence schools A/ for the 1977 
survey 2/ showed that only 7.2 percent (11,402 of 159,242) of 
those beginnIng the courses covered by the employment survey 
reports were included in the computation of the employment 
rate. 

Only 24,634 (15.5 percent) of the 159,242 who entered 
correspondence training at the 62 schools were sent a copy 
of the survey questionnaire. The maln reason for this low 
percentage was that those not completing courses were ex- 
cluded In the computation. Of 159#242 students beginning 
courses at these schools, 107,042 (67 percent) did not 
finish them and thus were not included In the employment 
computation. Some were excluded because they were on ac- 
tive military duty. Others were excluded because there 
were over 300 course completers to be surveyed and sampling 
was used. Only 11,402 (46.3 percent) of the 24,634 surveyed 
were included in computation of the employment rate. About 
one-fifth (20.7 percent) of those surveyed were excluded 
for one of the reasons discussed above (other than active 
military, unable to contact, or no response). The rest of 
the surveyed group could not be contacted or did not respond. 

The table on the following page gives percentages for 
each of the six correspondence courses we reviewed. The 
only course with a high percentage of those who began the 
course also being included in the employment rate computa- 
tion was heavy equipment operation. However, this 1s a 
combined correspondence and residency course. 

L/These were the 62 schools listed by VA as active, noncollege 
degree correspondence schools as of April 1979. 

2/Occupational Graduate Employment Reports from vocational/ 
technical schools submitted to VA as of June 1979 for the 
2-year period ended in February 1977 (for most schools). 
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Course 
number 

311 

427 

510 

h) 4 553 

571 

629 

Course 
title 

Electronic 
technlclans 

Real estate 
and Insurance 

Air-conditioning 
and refrigeration 

Electronic and 
other communl- 
cation mechanics 
and repairmen 

Automobile or 
motor vehicle 
mechanics and 
repairmen 

Heavy equipment 
operation 
(combination 
correspondence 
and residency 
course) 

Six courses combined 44,763 20.0 44.1 8.8 

Percent of 
those who 

began a 
Number course who 

who were sent 
entered survey ques- 

traininq tionnaires 

16,633 12.4 60.5 7.5 

1,874 18.2 25.1 4.6 

6,113 34.0 44.6 15.2 

10,432 24.2 39.5 9.6 

9,359 

352 

17.5 

88.9 

Percent of 
those sent 
question- 

naires who 
were included 

in employ- 
ment rate 

computation 

25.9 

85.0 

Percent 
of those 
who began 

a course and 
were counted 

in employment 
rate computation 

4.5 

75.6 



CHAPTER 5 

CONCLUSIONS AND RECOMMENDATIONS 

CQNCLUSIONS 

Over $1 bllllon in VA educational assistance has been 
paid for flight and correspondence training for veterans 
since the current GI bill was enacted in 1966. However, 
based on data obtained from IRS and FAA, most veterans in 
our sample were not working in full-time employment in the 
occupatLona1 categories for which they were trained. 

The legislative history of the 50-percent lob placement 
requirement suggests that the Congress intended that (1) at 
least half of the veterans completing a vocational ob]ectlve 
course would obtain employment In the occupational category 
for which the course was designed to provide training and 
(2) the qualifying employment used in the 50-percent lob 
placement computation be full time rather than part time 
(avocational). 

We analyzed occupational data reported on 1977 Federal 
income tax returns by representative samples of veterans who 
completed flight or correspondence training courses during 
the 5-year period 1972 through 1976. Our analysis disclosed 
that only 16 percent of the flight-trained veterans and only 
34 percent (using liberal criteria) of the correspondence- 
tralned veterans had full-time occupations directly related 
to their training. Occupational data and other information 
contained in FAA's files as of June 1979 corroborated the 
IRS occupational data for flight-trained veterans. 

The employment survey reports used to monitor compliance 
with the 50-percent Job placement requirement are lacking in 
several respects. These reports (1) do not distinguish be- 
tween veterans and nonveterans, (2) only include graduates 
in the computation of the employment rate, and (3) do not 
distinguish between full-time, part-time, and occasional 
work in computing the employment rate. Reports for corres- 
pondence schools showed that very few of the persons enter- 
lng the tralnlng were included in the computation of the 
employment rate, largely due to very low completion rates 
for the courses. Also, as noted above, our sample of vet- 
erans showed low percentages of full-time employment, indl- 
catlng that much of the related employment 1s part time or 
occasional. 
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In summary, our flndlngs support VA's contentions that: 

--Flight and correspondence training programs have not 
achieved their intended purpose--they have not led to 
contlnulng substantial employment for most trainees. 

--Flight and correspondence courses tend to serve avoca- 
tlonal, recreational, or personal enrichment, rather 
than basic readlustment and employment ob]ectlves. 

--The employment survey reports used to monitor compll- 
ante with the 50-percent Job placement requirement 
are lacking In several respects. 

RECOMMENDATIONS TO THE CONGRESS 

We recommend that the Congress adopt VA's legislative 
proposal to terminate GI bill benefits for flight and cor- 
respondence tralnlng. However, if these programs are not 
ellmlnated, other legislative actlon should be taken to 
modify and clarify the 50-percent Job placement rule to 

--include a mlnlmum acceptable completion rate for 
vocational Ob]eCtlVe courses, 

--require that 50 percent of the veterans and other 
eligible persons who complete vocational ObJective 
courses obtain employment In the occupational cate- 
gory for which training was received, and 

--require that such employment constitute the veteran's 
primary vocational pursuit and maJor source of occu- 
pational Income. 
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APPENDIX I APPENDIX I 

DETAILS ON SAMPLE SELECTION 

As part of the study of VA flight and correspondence 
training programs, we compared the occupations for a sample 
of veterans with the tralnlng for which they received educa- 
tional assistance. The sample of veterans used In maklng 
the comparison was selected by VA. 

At our request, VA selected (using accepted statlstlcal 
practices) a sample of 1,000 veterans from a total population 
of 212,340 persons who had completed flight tralnlng and the 
SIX most frequently taken correspondence courses from 1972 
through 1976. A total of 750 veterans were selected from 
the SIX correspondence courses (125 from each course), and 
250 veterans were selected from flight tralnlng courses. 
The courses and the populations from which the 
taken are as follows: 

Course number Course title 

341 to 347 Flight training 

311 

427 

510 

Electronic technlclans 

Real estate and insurance 

Population 

13,114 

13,475 

13,049 

Air-condltlonlng and 
refrlgeratlon 29,806 

553 Electronic and other 
communlcatlon mechanics 
and repalrmen 55,135 

571 Automobile or motor vehicle 
mechanics and repairmen 60,161 

629 Heavy equipment operation 27,600 

Total 212,340 

The population from which the sample was taken 1s less 

samples were 

than the number of veterans tralned during the period cov- 
ered because VA llmlted the population in several ways to 
expedite selection and the sample was llmlted to "complet- 
ers." For example, only veterans no longer enrolled In any 
tralnlng were Included. Also, only veterans whose most re- 
cent tralnlng was flight tralnlng or one of the selected 
correspondence courses were included in the population. 
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APPENDIX I APPENDIX I 

VA considered a course completed if the course or program 
obJectlve was completed. Also, a correspondence course was 
considered completed if the number of lessons "serviced" 
was equal to the total number of lessons, and a flight 
course was considered completed If the total paid by VA 
for the course was equal to or greater than 80 percent of 
the total charge authorized. 
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APPENDIX II APPENDIX II 

THIS IS THE EYD OF Tr/E QUESTIOYNAIRE TH4NK )Dl FOR YOLR COOPERATIOb PLEASE RETUR”I THE COMPLETEDQUE? 
TIONNAIRE IY THE ENCLOSED PRE ADDRESSED EYVELOPE PLEASE HAIL IT TODAY 

TO BE COMPLETEDBY SCHOOL 
DA-r/\ PROVIDE0 BY 

cl oUESTIOHN*IRE 0 lNTER”lEW El SCHOOL RECORDS 
o*ra A”THENTIC*TED BY (5 t?” I re and T II CA 01 Ol, I, OATE 
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APPENDIX II 

lInserr school name and address or letterhead) 

APPENDIX II 

NAMEOFGRADUATE 

ADDRESS OF GRADUATE 

School records show that you completed the followlog course on the date shown 
TITLE OF COURSE (Program) DATECOMPLETED 

We are required by Public Law 93 508 to obtam mformatlon for all persons completmg the 
course ldentlfled above This mformatlon will be provided to the State approvmg agency which 
approves courses for veterans trammg under the GI bill It may also be made available to certam 
agencies of the Federal government 
THE INFORMATION YOU PROVIDE WILL BE USED FOR STATISTICAL PURPOSES ONLY 
AND YOU WILL NOT BE IDENTIFIED IN REPORTS PREPARED FROM THESE DATA 

Please provide answers to questions on the other side of this page The mstructlons for each 
question are gwen below If your address has changed from the one shown above please g-we 
your new address m item 5 (Remarks) 

Question 1 

Question 2 

Question 3 

Question 4 

This question 1s mtended to ldentlfy only those persons who were on active duty 
111 the Armed Forces of the US at the tune they COMPLETED this course 
Persons answermg “YES” to question 1 should not complete the remamder of the 
questionnave but should return it 111 the enclosed pre addressed envelope 

This question 1s mtended to ldentlfy persons who have worked m the specific 
occupational category for which the course was designed to provide trammg 

This question 1s intended to ldentlfy persons who have worked m an occupational 
category of comparable level which is closely related to the occupational category 
for which the course was deslgned to provide trammg You should answer “YES” 
only If the skills you have used from this course are essential for satisfactory 
performance of the “closely related” Job (For example A keypunch operator IS 
not a closely related Job for a computer operator course, a local delivery truck 
dnver is not a closely related Job for a large diesel tractor trader operator course ) 

This question IS intended to identify persons who have not been available for 
employment m a directly related or closely related occupational category or who 
have been unwllmg to accept a reasonable offer of such employment 

PRIVACY ACT INFORMATION This report 1s authonzed by law (38 U 5 C 1673 and 1723) 
While you are not requued to respond, your cooperation 1s needed to make the results of this 
survey comprehensme, accurate and tunely This mformatlon ~111 be used to determine the 
effectiveness of a portlon of the VA’s educational benefits program Responses which are 
subnutted may be released to the VA or to other agencies of the Federal Government as 
pernutted by law 
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APPENDIX III APPENDIX III 

VETERANS ADMINISTRATION 

OCCUPATIONAL GRADUATE EMPLOYMENT REPORT (Schools) 
fp RTANT-Carefully read mstructuxx on reverse betorr completmg ttus form 

ME *ND AODRESS OF SCHOOL SCHOOL TELEPHONE NO (hClUdCAma ccdej 

NAME OF COURSE prcwmm, 

PER,OD COVEAlNG PERSONS COMPLETlNG OR DISCONTIN”ING TRAlNlNG 

FROM TO 

LINE 
NO DESCRlPTtON 

1 PERSONS WHO COMPLETED OR DISCONTINUED TRAINING 

1 

26 

I 4 NUMBER WHO DID NOT COMPLETE COURSE /Includmng~errons on mnw durvl I 1711 I 

3 REMAINDER /Lme I “,,nu.s L,r,e2/ 12 18 

PERSONS WHO COMPLETED COURSE WHILE IN RECEIPT OF VA EDUCATIONAL ASSISTANCE 
4 ALLOWANCE AND WHtLE ON ACTtVE DUTY IN THE ARMED FORCES OF THE U S ,I 19 

I I 5 REMAINDER [Lmr 3 nunus Line 41 I I I 
10.24 

6 
PERSONS TO BE SURVEYED ,,, L,nc 5 ,E 300 UT less use L,“r 5 IJ I me, IS b~carer Ihan 3OU 
sompbng may be used Perronr drrmvered to be m serw~e HII/ be replaced by orhen! E-29 

7 UNABLE TO CONTACT 3sz.2 

6 PERSONS CONTACTED ,Lme 6-Lure 71 

NO RESPONSE (IneWng refuds/ 

i ” I 
I 

MlNlMUM ACCEPTABLE RESPONSE FOR PERSONS CONTACTED /I me 8 I 60, /Round IO neuresr whole nwnberl 

16 EMPLOYED IN TYPE OF WORK FOR WHICH TRAINED 8892 

EMPLOYED IN ACLOSELY RELATED TYPE OF WORK WHICH REOUIRESSUBSTANTtAL USAGE OF 
17 SKtLLS LEARNED IN THISCOURSE 9397 

I I 18 
PERCENT EMPLOYED IN THE SAME TYPE OF WORK ILow /d dwdrd bt Irue ISI/Rowd ~onearerr 
tenth of u ~ercenrl I I I 

se-101 

19 
PERCENT EMPLOYED IN THE SAME OR A CLOSELY RELATED TYPE OF WORK /Lme 16 + Lrne 17 ivrded 
by Lone IS) (Round fo nea,~~ renlh of o percenr, 

SIONATURE AND TITLE OF SCHOOL OFFICI/\L DATE 

CERTIFICATION BY STATF APPROVING AGENCY-Tlus rep w has been berked amI we tmd that ,I 0 Doer q Does Not ruppor, a, leas, a 
rent employment lrvelm the same or a closely related type 01 work for whah rrnned 

r,.,N*T”RE AND TlTLE OF STATE OFFICIAL DATE 

N 



APPENDIX III APPENDIX III 

lNSf!?UCTlONS FOR THE OCCUPATIONAL GRADUATE EMPLOYMENT REPORT (SCHOOLS) 

NOrE The xhools wll submit to the State appronng agenews employment questlonnalre data for mdwdual vocatxwal 
CO”ISS 

E l-Enter on this hne the number of persons who completed or dlscontmued tralnmg m the course durmg the stated trme 
perwd Persons wdl be Identlfled as hsvlng durcontrnued trammg If they stopped trauung durmg the two year report period 
wthout completmg the course and had not resumed traurmg by the end of the elted two year permd 

LINE. P-Enter on this hne the number of persons reported on hne 1 above who are In the ’ decontmued tramlng category 

LIYE 3 bnter on this bne the djfference between the numbers repotted on hnes 1 and 2 

LlNF 4 Enter un this hoe the number of persons mcluded on hne 3 who were on actwe duty m the Armed Forces at the time 
the) completed traoung m this course while recewmg VA edueatmnal awstance allowance 

LIYE J -bnter on this hne the chfference between the numbers reported on lmes 3 and 4 

LINE 6-Enter on this hne the number of persons to be surveyed This wll be the same as the rntry on hne 5 unless that number 
excrtds 300 If the entr\ on lme 5 does exceq d 300 the number to be entered on Ime 6 may be developed m accordance w&h 
samphng mstructlons or the entue number from lme 5 may be used Persons m the sample dIscovered to be m service will be 
replaced by other nondenwe persons 

LINE ‘I-Enter on th% hne the number of persons m the survey (lme 6) who were not contacted by the school (Reasonable 
efforts must have been made by the school to contact all persons mcluded m the survey ) 

LINE g--Enter on thus hne the difference between the numbers on hnes 6 and 7 

LINE 9-Enter on this lme the number of persons mcluded on hoe 6 who dtd not respond or who refused to provide the re 
quested mformatron The no response category wrll Include persons who presumably were reached through the mad (the 
questlonnalres were not returned as undebvered by the post office) but who did not respond 

LINE I O-Enter on this lme the number of persons mcluded on brie 6 who prowded the requested mformatlon or for whom the 
nrcesswy mforrnatmn already was avadable m the school files (brie 8 nunus lme 9) 

LlNE 1 l- This Ime 8s to be used only rf the response rate &tamed (brie 10 dlwded by line 8) 1s less than 60 When this occurs 
cornput, the entry for Lme 11 by mult~plymg the entry on hne 8 by 60 and roundmg to the nearest whole number 

rE 12 -Enter on this brie the number from hne 10 except If a larger number IS on lme 11 enter the number from lme 11 

LINL l&Enter on this hne the number of persons who are to be excluded from the analysis because the response establshed 
that the person completmg the course has not been awlable for employment m the type of work for whmh the course pronded 
trammg or has unreasonably refused to accept such employment In order to exclude a response on thB basis rt 1s necessary that 
the InformatIon obtamed in the survey clearly estabhsh that the person has not been avrulable for such employment smce 
completmg the course or that the person has unreasonably refused offers of such employment Any exclusmns reported on brie 
13 wll be reported under the apphcable reason Itsted under lme 13 The entry on bne 13 must equal the sum of the entrIes for 
those specrf~ reabons Note In no mstance wdl more than one remon for exclusion be reported for a person m the survey If 
two or more reasxms are hsted on the questlonnaae only the reason wth the lowest number will be bsted 

LINE 14-The entry on this hoe wdl be derwed by subtractmg the entry on hne 13 from the entry on hoe 10 and dwdmg the 
djflrreme by the entry on hne 10 MultIply the quotient by 100 and round the percent to the nearest 10th of a percent 

LINL 15-Enter on thts lme the response base which has been further adlusted by allowng for deletion of exclusrons This 
computation has the effect of allowmg for exclusions among any non respondent added to the response base In hne 12 above at 
the same ratL thal rxclus~ons occurred among the respondents Thti entry wJI be derwed by multlplymg the entry on hne 12 by 
the entry on brie 14 and &vldmg by 100 Round to the nearest whole number (Example 1 145 X 67 6 = 96 ) 

LlNE lbhnter on this brie the number of respondents who have been employed m the spenflc occupatlooal category for 
whwzh the course was deslgned to provide trammg 

LINE li-Fnttr on this hne the number of respondents who have been employed m a closely related occupatIonal category 
w&h r~qures d high degree of use of skdls learned from this course Respondents wdl be mcluded m this entry only If the Sk& 
used tram this course are essential for satrsfactory performance of the closely related lob 

LINF 18 -Enter on this hne the percent of respondents employed m the same type of work for whl&, traIned Compute the 
entry tar this lme by chvldrng the entry on hne 16 by the entry on hoe 15 and multlplymg the quotrent by 100 Round the per 
cent to rhr nearest 10th of a percent 

LIhE 19 I-nter on this hne the percent of respondents employed m the same type of work tor whl& traloed or lo aclosely 
Uplattd 15 pe of work Compote the entry for this 1~1e by cbvldmg the sum of the entrIes on hnes 16 and 17 by the entry on Cme 

and mu!tlpiymg the quotient by 100 Round the percent to the nearest 10th of a percent 

(406790) 
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